Employee
Notifies Supervisor

A\ 4

Supervisor com-
pletes SRI
(Supervisors’
Report of Injury)

A\ 4

INJURED EMPLOYEE

y

Employee calls 542-WORK or
1-800-837-8583 to report in-

jury

Supervisor faxes SRI to
Risk Management at
602-382-2380, sends a
copy to agency liaison,
and retains a copy in file

A\ 4

Agency liaison enters
report through Inter-
net on WebEnvisions

(only if medical treat-
ment was sought)

y

Employee seeks medi-
cal treatment

(preferably at an occu-
pational medical clinic)

y

Employee and physician com-
plete 102 (Worker’s and Phy-
sician’s Report of Injury)

y

Physician sends copies of 102
to ICA (Industrial Commission
of Arizona), Risk Manage-
ment , and employee’s
agency. Employee retains

copy.

y

ICA Sends Notification
to Risk Management

RISK MANAGEMENT WORKERS’ COMPENSATION
Risk Management receives all communication regarding the in-
jury and adjusts the claim. During the claims adjusting process
workers’ compensation communicates with the injured em-
ployee, supervisor, physician, agency liaison and ICA for follow-
up and pertinent information.




