
A.R.S. § 41-621(B) State self
insurance against property 
damage and liability 

B. (In part) To the extent it is determined
necessary and in the best interests of this
state, the department of administration shall
obtain insurance or provide for state self-
insurance against property damage caused by
clients and liability coverage resulting from
the direct or incidental care of clients
participating in programs of this state and its
departments, agencies, boards or commissions
relating to custodial care. The insurable
programs shall include foster care, programs
for persons with developmental disabilities, an
independent living program pursuant to
section 8-521, a transitional independent living
program pursuant to section 8-521.01, an
extended foster care program pursuant to
section 8-521.02 and respite-sitter service
programs. The department shall obtain
insurance or provide for state self-insurance
pursuant to this subsection to protect the
clients participating in these programs and
individual providers of these program services
on behalf of this state and its departments,
agencies, boards or commissions. The state
self-insurance claims or other insurance that
is provided or obtained pursuant to this
subsection may not be more than $1,000,000
per claim, including related claims, and
$2,000,000 in the aggregate per year. The
limits may be adjusted pursuant to rules
adopted by the department of administration.
Insurance and state self-insurance as
prescribed in this section do not apply to
providers who are contractually required to
indemnify this state or a state department or
agency for some or all of the liability of this
state or a department or agency of this state.
The insurance provided under this subsection
does not include medical or workers'
compensation coverage for providers.
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PROVIDER INDEMNITY PROGRAM 

The Provider Indemnity Program, better 
known as PIP, is an insurance program 
developed by the State of Arizona that 
provides liability coverage for certain 
individual providers while caring for a state 
client and acts of qualified clients that result 
in damage or injury. 

The Department of Administration, through 
the Risk Management Division, provides 
insurance to cover losses caused by an 
occurrence or wrongful act resulting from 
the actions of an individual provider or a 
covered client to provide: 

I. Liability coverage for providers and
clients pursuant to A.R.S. § 41-621.

2. Coverage on a replacement cost less
depreciation basis for the loss of or
damage to real or personal property
owned by a provider as a result of the
actions of a client.

To qualify for coverage under PIP, the 
state client must be participating in one of 
four state-sponsored programs at the time 
the incident occurs: 

• Foster Care

• Programs for the Developmentally
Disabled

• Respite-Sitter Services

• Independent Living

PIP is funded by the State of Arizona, and 
there is no charge to the individual provider 
for this coverage. PIP may apply to certain 
losses when allegations of negligence are 
made against an eligible client or individual 
provider. However, PIP is not designed to 
meet all of the insurance needs an individual 

provider may require. Each individual 
provider should check with his/her 
insurance agent to make sure that all other 
insurance needs are covered. 

WHO IS ELIGIBLE FOR 
COVERAGE? 

The Arizona Revised Statutes provide 
coverage for both eligible clients and 
providers. 

• Client means an individual in
custodial care of a provider through
contract or court order with a state
agency through programs listed in 
A.R.S. § 41-621(B).

• Provider means an individual or entity
licensed to provide services to state
clients as outlined in A.R.S. § 41-621
(B) that is not contractually required to
indemnify and hold the state harmless.

In order for PIP to apply to a liability loss, 
the individual provider and the client 
must meet the criteria of the above 
definitions at the time of the alleged 
incident. 

WHAT DOES PIP COVER? 

PIP provides liability coverage for 
allegations of negligence against eligible 
providers and clients resulting in: 

1. Damage to the property of others,
including the individual providers.

• Damage to the individual
provider's property is limited to
losses that result from the direct or
incidental care of an eligible client.
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