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This is an overview of what the first 
two pages of the new MVR consist 
of. Each section will be further 
explained in the following slides.



The MVR is set up in the following 
format: 

● Withdrawals
● Compliance
● Incidents/Violations

If there are multiple Withdrawals there 
will be multiple sections that look like 
this.

There may also be a section called 
“Incidents without withdrawals” at the 
end of the MVR. This is for 
violations/incidents with no 
corresponding withdrawal.



This customer is licensed (non-commercial) with an interlock. 

In order to support State and Federal laws/rules,  MVD will now 
refer to  an  individual's privilege status as 1 of 4 categories: 

“Licensed” indicates no active withdrawals and the individual has 
qualified for this privilege along with the specific credential (Class 
A/B/C/D/G/M or Non-driving class ID Card).

“Eligible” indicates they do not have a credential, they have not 
qualified nor have they satisfactorily completed the requirements 
to be “Licensed”

“Not Eligible” indicates there is a withdrawal preventing them from 
being Eligible or License.

“RPD” indicates Reported Deceased



The most current information 
that is on the record.

Information about the most 
current credential issued.

Other names the customer has gone 
by or other possible names.



This is the date the Interlock became a 
requirement, it is triggered by the dui conviction. It 
is not the date he began the requirement. 

This is the end date of the interlock 
requirement. If applicable, this time will 
also include IID extensions. 

Health/vision/medical/age/CDL restrictions 
will be found here. Ex: corrective 
lens/non-air brake/hearing aid etc. May 
also see IID here to comply with AAMVA 
(see next slide).

Motorcycle/Hazmat/School Bus etc

Attributes are  the "brands" or 
symbols on the plastic credential  
such as Travel, Veteran, IID etc.



“T - IID external” and “IID internal” is reflected when there is a current Ignition Interlock Device 
(IID) requirement.  The IID dates should always match. 

This is used to meet the American Association of Motor Vehicle 
Administrators (AAMVA) requirements. Just like ACD codes are 
used to interpret our State’s specific charges to other 
jurisdictions across the United States. The “T” in AAMVA terms 
refers to an ignition interlock device requirement. 

This is used within the State of 
Arizona. 



Will reflect 
“Yes” or “No”.

All prior credentials, including any out of state 
credentials captured by MVD, are listed here.

  Status of credential.

If there was a mailing address it would 
be reflected below the Physical address 
and would state “Mailing”.

This is the method by which 
the address was updated.



Points never leave a record or fall off. Points and any action taken  
for points are calculated based on a12 month and 36 month time 
period. The points reflected are determined by the last 12 and 36 
months from the date the MVR is generated..

This sections pertains to CDL holders. 
Transportation Security Administration (TSA) 
pertains to CDL holders who also have a 
Hazmat endorsement.



Withdrawals: the action taken against the driving privileges because of a violation/incident (typically a 
conviction). Withdrawal types include:  suspension, revocation, cancellation, or disqualification.

Start & end date of 
the suspension.

Date reinstatement 
fees were paid.

This # is retrieved from the 
legacy system for letters that 
were mailed prior to MAX.

The date notice was 
generated & mailed?? Status of 

withdrawal

A.R.S authorizing 
this action 

Hearing 
Date

This # can be found on 
the letters mailed to 
the customer 
generated by MAX



Compliance : the requirements associated with a specific withdrawal that must be met 
in order to complete/satisfy the withdrawal. (Compliances may differ for each withdrawal)



Violations/Incidents are the cause of the withdrawals and compliances. The preceding revocation 
withdrawal  and compliances were triggered by the dui convictions seen below. Each 
violation/incident will have case information reported by the court.



This reflects ONE 
withdrawal. 

The 28-1321 
suspension 
withdrawal, the 
corresponding 
compliances and the 
incident that triggered 
the actions (in this 
case the affidavit).

This was generated in the new 
system therefore there is no 
Document Reference #.



The date the affidavit was served. 
Admin/Implied affidavit suspensions 
begin 15-20 days from date served when 
served by the officer/MVD.

This number is for internal MVD use.



Final section: Incidents Without Withdrawals. These Incidents did not create any withdrawals or 
compliances.



Notes:
● The MVR is continuously being updated, please keep in mind the provided 

information will change. We will update accordingly so that you have the most 
recent “Guide to understanding the new MVR” available to you. 

● Converted records/information (information transferred from the Legacy 
System to MAX) may display differently on the MVR then the information that 
is added directly into the new MAX system. 

● Interlock information, as of today, is still being addressed and continuously 
updated.


